
 

E-SIGN DISCLOSURE AND CONSENT 

From time to time, The Key, LLC dba The Key Cars, its affiliates, successors, and/or assignees, may be 
required by law to provide to you certain information, including notices and disclosures, in writing. With 
your consent, we may provide this information to you electronically. We may also use electronic 
signatures and obtain them from you as part of our transactions with you. Described below are the 
terms and conditions for providing to you such communications electronically to your provided email 
address. Please read the information below carefully and thoroughly, and if you can access this 
information electronically to your satisfaction and agree to these terms and conditions, please confirm 
your agreement by selecting “I agree to the terms and conditions of the E-Sign Disclosure and Consent” 
on the previous page.  

YOUR OPTION TO RECEIVE PAPER COPIES AND HOW TO REQUEST PAPER COPIES 

At any time, you may request from us a paper copy of any record provided or made available 
electronically to you by us by following the procedure outlined below. You may have to pay a fee for the 
paper copy unless changing a fee is prohibited by applicable law. To request delivery from us of paper 
copies of the notices and disclosures previously provided by us to you electronically, you must send an 
email to managers@thekeyonline.com.  In the body of such request, you must state: 1) your email 
address 2) full name 3) US Postal Address 4) telephone number and 5) account number (if applicable).  

YOUR RIGHT TO CHANGE YOUR MIND, CONSEQUENCES OF WITHDRAWING CONSENT, AND HOW TO 
WITHDRAW CONSENT  

If you decide to receive communications from us electronically, you may at any time change your mind 
and tell us that thereafter you want to receive required notices and disclosures only in paper format by 
following the procedure outlined below. If you elect to receive required communications only in paper 
format, it will slow the speed at which we can complete certain steps in transactions with you and 
delivering services to you because we will need to first send the required communications to you in 
paper format, and then wait until we receive back from you your acknowledgement of receipt of the 
communication. To indicate that you are changing your mind, you must send an email to 
withdrawal@thekeyonline.com. In the body of such request, you must state: 1) your email address 2) 
full name 3) US Postal Address 4) telephone number and 5) account number (if applicable).  

REQUIRED HARDWARE AND SOFTWARE* 

Operating Systems Windows 7, Mac OS x 10.10 or above 
Browsers (for SENDERS) Internet Explorer 9.0 or above, Chrome, Firefox, or Opera  
Browsers (for SIGNORS/RECIPIENTS) Internet Explorer 9.0 or above, Chrome, Firefox, or Opera 
Email Access to valid email account  
Screen Resolution 800 x 600 minimum  
Enabled Security Settings   Allow per session cookies 

 Users accessing the internet behind a Proxy 
Server must enable HTTP 1.1 settings via 
proxy connection  

  



*These minimum requirements are subject to change. If these requirements change, we will 
provide you with an email message at the email address we have on file for you at that time providing 
you with the revised hardware and software requirements, at which time you will have the right to 
withdraw your consent.  

KEEPING YOUR EMAIL ADDRESS AND INFORMATION CURRENT  

In order for us to communicate with you regarding your application and to provide to you any other 
communications, you must provide us with your valid email address. It is your responsibility to promptly 
notify us of any changes to your email address. You can update your email address with us by  sending a 
message to managers@thekeyonline.com. In the body of such message, you must state: 1) your 
previous email address and 2) your new email address.  

ELECTRONIC RECORDS COVERED BY YOUR CONSENT  

This E-Sign Disclosure and Consent covers all required notices, disclosures, authorizations, 
acknowledgements, and other documents between you and us during the course of our relationship 
with you, unless otherwise prohibited by law. 

ACKNOWLEDGING YOUR ACCESS AND CONSENT TO RECEIVE MATERIALS ELECTRONICALLY 

To confirm to us that you can access this information electronically, which will be similar to other 
electronic notices and disclosures that we will provide to you, please verify that you were able to read 
this E-Sign Disclosure and Consent and that you also were able to print on paper or electronically save 
this page for your future reference and access, or that you were able to email this disclosure and 
consent to an address where you will be able to print on paper or save it for your future references and 
access. Further, if you consent to receiving communications exclusively in electronic format and 
conditions described above, please let us know by selecting “I agree to the terms and conditions of the 
E-Sign Disclosure and Consent” on the previous page:  

By selecting “I agree to the terms and conditions of the E-Sign Disclosure and Consent” on the previous 
page, I confirm that:  

- I can access and read this E-Sign Disclosure and Consent  
- I can print on paper the disclosure or save or send the disclosure to a place where I can print it, 

for future reference and access  
- Until or unless I notify you as described above, I consent to receive electronically all notices, 

disclosures, authorizations, acknowledgements, and other documents that are required to be 
provided or made available to me by the The Key, LLC dba The Key Cars, its affiliates, successors, 
and/or assignees 

 


